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SolTrans Requests Your Input with their Transit Planning Survey 

Vallejo, CA — Solano County Transit (SolTrans) is reaching out to the community to get rider feedback on their 

transit needs. SolTrans planning staff is beginning to assemble a plan for the community’s transit future and 

possible post COVID-19 service restoration in 2021. SolTrans needs your feedback on this survey to create a 

plan that serves you, the passengers.  

SolTrans is making the survey available in English and Spanish online at SolTrans.org, in person at the Vallejo 

Transit Center or via SolTrans customer service at (707) 468-4666 and will be open through October 2020. 

“COVID-19 has changed so much in the way we provide service in our community. We are aware that 

everyone has had a shift in their transit needs during this challenging time, our job is to be ready for these 

changes and make sure the service we put out meets the needs of our neighbors within the restraints of our 

budgetary confinements of course.” said Beth Kranda, SolTrans Executive Director.  

Since the start of COVID-19, SolTrans has taken this pandemic seriously and has increased cleaning protocols 

on vehicles and at transit centers, added disinfecting units at Vallejo Transit Center, implemented facial 

coverings and social distancing, as well as enforcing capacity limits on the buses and more to help combat the 

spread of the disease. 

Please help the SolTrans planning team by filling out the survey at https://bit.ly/3kl4Zc5. Plans and feedback 

will be developed into a rebuilding plan that will be based on funding in the coming year. Thank you for your 

help in keeping us moving safely and as healthy as possible.  

 

Solano County Transit (SolTrans) has been the public transportation provider for south Solano County since July 

2011. SolTrans provides local and SolanoExpress fixed routes, complementary paratransit, and subsidized Lyft 

programs. The agency is a Joint Powers Authority (JPA) that is governed by a six-member Board of Directors, 

composed of two representatives from the cities of Benicia and Vallejo, Solano County’s representative on the 

Metropolitan Transportation Commission (MTC), and a representative from the Solano Transportation Authority. 
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